
Conflict Resolution Center Response Flow Chart 

Conflict Resolution Center (CRC) 
receives a report of bias 

Initial review and screening of 
incident report by CRC staff 

Assigned CRC staff meets with 
reporting party to determine next 

steps, support, and resources. 

* We reserve the right to amend this process. 

 
Explore formal action via 

existing University process, 
if appropriate 

Assigned staff monitors action plan and tracks progress. 
Continues to support reporting party, 

keeps all parties apprised of progress, and 
assists with closure of incident with reporting party. 

 
Explore opportunities to 
educate the community 

 
Explore conflict resolution 

options such as 
Restorative Justice 


